TV & broadband

Selection of TV-channels and broadband services

With us, you have great flexibility when it comes to a comprehensive selection
of TV-channels and broadband services. Through the Zmarket web platform,
you can choose from a wide range of service providers for TV, broadband, and
telephony.

FREE TV-CHANNELS AND BROADBAND

As a tenant with us, you get free access to Telia’s TV service "TV and Streaming Start” as well as broad-
band with a speed of 2/2 Mbit/s. The TV-service is based on fiber technology, allowing you to watch
live and stream content both via the TV-box and the free app "Telia Play”. The channel package inclu-
des seven free channels: SVT1, SVTZ2, TV4, SVT24, Kunskapskanalen, Barnkanalen, and Axess TV.

To access the free channels, you need to activate your service with Telia. You can do this at
www.telia.se/aktivera or by calling Telia's customer service at +46 20-20 20 70.

ADDITIONAL SELECTION OF TV- AND BROADBAND SERVICES

If you want TV-channels and broadband services beyond the free channels, you can order them direct-
ly from the Zmarket web platform at www.zmarket.se. There, you will find various service providers to
choose from, along with information about their offerings.

ORDERING A SERVICE PROVIDER

To order a service provider, visit www.zmarket.se and enter your residential address along with your
eleven-digit property number for your apartment (xxx-xxx-x-xxxx). You can find the property number
on your rental agreement or on the outside of your front door. Once you have entered the details, you
can proceed with your order. If you have any questions, you can contact Zmarket’s broadband
advisors at +46 10-130 79 79.

CONTACT

For questions about service providers and their selection of TV- and broadband services, call
Zmarket’s broadband advisors at +46 10-130 79 79. The broadband advisor is an impartial
consultant who can also assist you in getting started. If you have already chosen a service provider
for TV and/or broadband, you should contact them directly for assistance with setup!

FAULT REPORTING

Fault reports should always be made to the service provider with whom you have an agreement.

KOMMUNFASTIGHETER

ﬁ Ludvika Ll/ld\vil/{a\H}m
AV



CONNECTION

Below, you can see different examples of connections depending on whether you are connecting your
TV-box to the TV and/or your router for a wireless broadband connection.

TV CONNECTION WITH TV-BOX
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TV- AND BROADBAND CONNECTION WITH TV-BOX AND ROUTER
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BROADBAND CONNECTION WITH ROUTER
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How do I proceed if 'm going to move?

INTERNAL MOVE

If you are moving internally with us, you can keep your current TV- and broad-
band subscription and transfer it to your new address. You will need to contact
Telia’s customer service at +46 20-20 20 70 to report the move and ensure that
your new address is connected to Telia’s network. Then, bring your existing TV-
box and router to your new address and set up the equipment according to the
previous instructions.

EXTERNAL MOVE

If you are moving to a property owned by a landlord outside our property
portfolio, you should contact Telia’s customer service at +46 20-20 20 70. They
will check whether they can provide TV- and broadband services at your new
address. If that is the case, you can bring your existing TV-box and router to your
new address. If Telia is unable to deliver their TV- and broadband services at
your new address, your subscription will be terminated, and a return label will
be sent to your current address. You will then need to return your TV-box and
router to Telia.

TERMINATE TV- AND BROADBAND SERVICE

If you wish to terminate your TV- and broadband service, you need to contact
Telia’s customer service at +46 20-20 20 70 to cancel your agreement. After that,
Telia will send you a return label so you can return your TV-box and router to
them.
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